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USE CLASSES OVERVIEW 
A Guide to the Town and Country Planning (Use Classes) Order 1987 (as amended) 

Updated April 2021

This illustrative guide sets out a consolidated list of the Use Classes Order, bringing together all 

changes from 2020 and 2021. The amendments include the Town and Country Planning (Use 

Classes) (Amendment) (England) Regulations 2020 and other clarifying provisions that revoked Class 

A and Class D and introduced 3 new use classes (Class E, F1 and F2). 

SCHEDULE 1: PART B

USE CLASS USE /DESCRIPTION

B2 (General Industrial)
Use for the carrying on of an industrial process (other than one falling within the uses described in Schedule 
2, Class E)

B8 (Storage or Distribution) Including open air storage

SCHEDULE 1: PART C

USE CLASS USE /DESCRIPTION

C1 (Hotel) Hotels, boarding and guest houses where no significant element of care is provided (excludes hostels)

C2 (Residential Institutions)
Residential care homes, hospitals, nursing homes, boarding schools, residential  colleges and training 
centres

C2A (Residential Institutions)
Use for a provision of secure residential accommodation, including use as a prison, young offenders 
institution, detention centre, secure training centre, custody centre, short term holding centre, secure 
hospital, secure local authority accommodation or  use as a military barracks

C3 (Residential Institutions)

C3(a) covers use by a single person or a family (a couple whether married or not, a person related to one 
another with members of the family of one of the couple to be treated as members of the family of the 
other), an employer and certain domestic employees (such as an au pair, nanny, nurse, governess, servant, 
chauffeur, gardener, secretary and personal assistant), a carer and the person receiving the care and a  foster 
parent and foster child
C3(b) covers up to six people living together as a single household and receiving care
C3(c) allows for groups of people (up to six) living together as a single household

C4 (Houses in Multiple 
Occupation)

Small shared houses occupied by between three and six unrelated individuals, as their only or main 
residence, who share basic amenities such as a kitchen or bathroom
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SUI GENERIS AND AGRICULTURAL BUILDINGS

USE CLASS USE /DESCRIPTION

Sui Generis

Other uses become ‘sui generis’ where they fall outside the defined limits of any other use class. This 
includes, but is not limited to: theatres; amusement arcades/centres or funfairs; launderettes; fuel stations; 
hiring, selling and/or displaying motor vehicles; taxi businesses, scrap yards, or a yard for the storage/
distribution of minerals and/or the breaking of motor vehicles, ‘Alkali work’ (any work registerable under 
the Alkali, etc. Works Regulation Act 1906 (as amended)), hostels (providing no significant element   of 
care) waste disposal installations for the incineration, chemical treatment or landfill of hazardous waste, 
retail warehouse clubs, nightclubs, casinos, betting offices/shops, pay day loan shops; a large HMO (more 
than 6 people); public house, wine bar or drinking establishment; a drinking establishment with expanded 
food provision; as a hot food takeaway for the sale of hot food where consumption of that food is mostly 
undertaken off the premises; live music venue; cinema; concert hall; bingo hall or dance hall

Agricultural Buildings Agricultural Buildings

For further information please contact:

London +44 (0) 207 261 4240
Reading   

This is a general guide only in relation to the Use Class Order at April 2021 and is not intended to be comprehensive or a substitute for taking detailed professional advice.  
No duty of care or liability is accepted by Nexus Planning Limited or the information that this guide contains or for errors in or omissions from it.

SCHEDULE 2: PART B

USE CLASS USE /DESCRIPTION

F1 (Learning and Non-
Residential Institutions)

Any use not including residential for the provision of education, display of works of art, museum, public 
library, public reading room, public hall, exhibition hall, for or in connection with public worship or religious 
instruction or as a law court

F2 (Local Community)

A shop selling mostly essential goods, including food, no larger than 280 sq m and where there is no other 
such facility within 1000m radius of the shop’s location
A hall or meeting place for the local community
An area or place for outdoor sport or recreation, not involving motorised vehicles or firearms
An indoor or outdoor swimming pool or skating rink

SCHEDULE 2: PART A

USE CLASS USE /DESCRIPTION

E (Commercial, Business  
and Service)

a) Shops or retail (other than hot food); 
b)  Cafes or restaurants (mostly consumed on the premises); 
c) i)  financial services; 
 ii)  professional services; 
  any other appropriate service in a commercial;
 iii)  business or service locality; 
d)  indoor sports, recreation or fitness (not motor vehicles, firearms, swimming pools or ice rinks); 
e)  medical or health services (not attached to the residence of the practitioner);
f)  crèche, day nursery or day centre; 
g)  i)  offices; 
 ii)  research and development of products or processes; 
 iii)  industrial processes (which can be carried out in any residential area without detriment 
  to the amenity of the area)
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